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Webinar Keynote Speaker:   

 

Erin Hunter, CHCO, CMC, CMDP 
 

Erin Hunter is a Billing Consultant with Health Care Consulting Services, Inc. (HCCS). She has over 15 years 

of experience as a medical billing manager and consultant. Prior to becoming a full-time consultant, she worked 

closely with multiple specialty providers, as well as larger organizations such as skilled nursing facilities and 

non-profit drug and alcohol treatment centers, to provide billing and reimbursement management.  Erin’s 

education includes Southern New Hampshire University, Cuyahoga Community College, and is a member of 

the American Institute of Healthcare Compliance (AIHC) where she maintains three credentials, Certified 

HIPAA Compliance Officer (CHCO), Certified Medical Collector (CMC), and Certified Medical 

Documentation Professional (CMDP). Erin is also a Notary Public for the state of Ohio. 

 
Revenue Cycle Compliance Webinar Series Overview 

  

Cost (Includes all 3 Sessions): $199 Non-Member / $89 AIHC Members 

 

Medical ID Theft, Embezzlement, and Billing Compliance 
 

Date: Thursday July 13, 2017  

Time: 11:00 am EST (10 am Central / 9 am Mountain / 8 am Pacific) 
 

 Medical Identity Theft – Protecting your patients and the providers that treat them 

o Red Flags Rule – What’s the purpose? Who has to comply? How do you comply? 

o Mitigating risk to your practice 

o Where to go for help 

 Embezzlement – It’s more common than you think! 

o Identifying common schemes  

o Preventing embezzlement in your practice – know the 5 warning signs 

o Internal controls – early detection is key 

 Billing Compliance Program – Why it’s important and necessary 

o Risk Areas for Providers and Medical Offices 

o Coding and Billing Training & Education 

o Policies and Procedures  

o Tips to avoid billing fraud 

Claims Review, Fraud & Abuse Penalties, and Code of Ethics 
 

Date: Thursday July 20, 2017  

Time: 11:00 am EST (10 am Central / 9 am Mountain / 8 am Pacific) 
 

 Claims Review 

o Compliance to documentation, coding, and claims filing requirements 

o Medical Necessity 

 Reporting and Returning Self-identified Overpayments 

 The False Claims Act 

 Medicare Fraud and Abuse Penalties 

o Civil Monetary Penalties Law 

 Code of Ethics for Revenue Cycle Managers 
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Claim Denials and Appeals Management 
 

Date: Thursday August 3, 2017  

Time: 11:00 am EST (10 am Central / 9 am Mountain / 8 am Pacific) 
 

 Claim Denials – Understand why the claim was denied 

o Filing Deadlines 

o Understanding Pre-Existing Exclusion Denials 

 Employee Retirement Income Security Act (ERISA) 

o 3 basic rules that providers need to know 

 Prompt Pay Laws – What are they and how does it work? 

o Identifying claims that are suspended by the payer and how to use the prompt pay law in your state 

 Medicare Appeals Processes 

o Medicare Parts A & B FFS  

o Medicare Managed Care 

 Organizing Denials and Creating an Appeal 

o How to write an effective appeal letter 

o What to include with your appeal letter 

 After the Appeal is Submitted 

o Follow up! – A tracking system will help keep you organized 

o Tips to manage appeals 

 

 
 

 What is the cost? What is included? 
 

Webinar Tuition: $199.00  
  

AIHC Members pay only $89 with Coupon Code located in the AIHC Member Store! 
 

 45 minute lecture with 15 minute Q&A 

 Transcript which includes tools & resources and links to more information 

 1 CEU per session pre-approved by AIHC 

 Pricing is per phone line per session which includes Webinar presentation.   

 Use a projector and speaker phone to train numerous staff members at once. 

 
Non-Member: Click Here to purchase this Webinar online 

 

AIHC Member: Click Here, locate Webinar in the AIHC Members Store 

                                                              Copy the Coupon Code & click “Register Now” 

                                                    Login; Registration form auto-populates – enter coupon code at checkout 

 

OR scroll down for hard copy registration form 

 

 

http://www.aihc-assn.org/CertificationsCourses/ProductPages-ShoppingCart/ComplianceEHREMWebinarSeries.aspx
http://www.aihc-assn.org/Members-Copy.aspx
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Are there specific computer requirements needed for the Webinar? 

 

 

 

Yes! You will need Email and High-speed Internet access  

 
Do you have a Refund Policy? 

 

Yes! Click Here to view our Refund and Transfer Policy 

 
Can I earn Continuing Education Units (CEUs)? 

 

 

 1.0 CEUs:  Each webinar has been approved for 1 Continuing Education Unit 

(CEUs) by the American Institute of Healthcare Compliance for AIHC Certified Professionals. 

 

Already hold a Credential with AIHC?   

 

Click Here to view the AIHC CEU Renewal Chart 

 

 

 

 

 

 

 

 

 

 
 

http://www.aihc-assn.org/RefundPolicy.aspx
http://www.aihc-assn.org/CertificationsCourses/CEURenewalRequirements.aspx
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 Revenue Cycle Compliance Webinar Series 
 

ENROLLMENT FORM 
 

 

ORDER DATE: 

__________________________ 

                                                     OFFICE USE ONLY 
 

ORDER FILLED BY:                                                                                                            

Company Name (if applicable): 

Name: 

 

Address:  

City: 

State: ZIP Code: 

Email Address: (required to confirm order and send receipt) 

 

Phone Number:                                                                                 Alternate / Cell Number:  

 

Webinar  Topic: 

 

Revenue Cycle Management Webinar Series (3-Part Series): 

Date(s): Thursday July 13, 20, & August 3, 2017 @ 11:00 am EST (10 am Central / 9 am Mountain / 8 am Pacific)  
 

 Non-Member: $199                                  AIHC Member: $89  
 

                                                                                                                                                                      Coupon Code: ______________________ 
 

 

 

 

Methods of Payment: 
 

We accept checks, money orders, and the following cards: 
 

Fax to : 330-952-0716 

 

[ ] Visa 

 

[ ] Master Card 

 

[ ] Discover 
 

Card number: 
 

 

 

Expiration Date: 
 

Security Code: 

 

Name on Card: 

 

Billing Address of Card: 

 

Authorized Signature: 

 

Paying by Corporate Check?   Amount Due: ____________                
 

Please make checks payable to:  AIHC 

Mail to: American Institute of Healthcare Compliance 431 W. Liberty Street Medina, OH 44256 

PHONE: 330-241-5635 / FAX: 330-952-0716 
 

 

                  

 


