WVU-Enterprise Compliance Auditor-Educator

Berkeley Medical Center
Job Location: Martinsburg, WV
Full Time

RESPONSIBILITIES:

The statements described here are intended to describe the general nature of work being performed by people assigned
to this position. They are not intended to be constructed as an all-inclusive list of all responsibilities and duties. Other
duties may be assigned.

Participates in the annual and on-going assessment of regulatory and administrative risk and contributes to the
development of the annual compliance work plan.

Formulates and defines, along with the Director of Hospital Compliance and VP of Corporate Compliance, the
scope and objective of audit or review.

Evaluates the scope of the audit and develops and completes the required compilation of data analytical reports
(independently of IT and/or Data Analytics) from the appropriate application or software in order to identify the
audit universe and then select the appropriate sample based on the scope of the audit criteria.

Independently communicates and interacts with varying levels of staff from each of the system entities, including
but not limited to executives, management, and frontline staff in order to conduct and bring to closure areas of
audit and/or corrective action. Additionally, the auditor/educator must be able to document these
communications and interactions effectively as part of the formal report.

Independently conducts compliance-related audits and reviews to insure regulatory and administrative
requirements are met, prepares a formal audit report, and recommends corrective action. Such reviews take into
consideration the rules and regulations for CMS, multistate (WV, OH, PA, MD, etc.), and payor specific regulations
for chart documentation, valid coding and billing, and medical necessity support to prevent fraud, waste, and
abuse as mandated by OIG compliance program requirements. Coordinates with departments to conduct audits
across WVUHS and all its affiliates.

Responsible for supporting revenue integrity controls through analysis and auditing of the charge capture process,
physician and hospital coding principles, physician and hospital billing regulations, and reimbursement policies
applied by federal and/or state regulations and contracted commercial payors. Based on the findings and results,
communicate the summary and work with each stakeholder to develop and implement corrective action including
initiation of any necessary refunds and/or self-disclosures that may be required, provide input on revision of work
flows in the EMR or other applications, etc.

Performs regulatory, policy and industry research to develop a thorough understanding of the complex federal
and state regulations and administrative policies. Researches WVUHS and facility specific policies and applies the
policy and associated process concepts to the audit sample.

Reviews medical record billing, and other related documentation.

Authors and submits to the Enterprise Director of Hospital Compliance summaries of the completed audit to be
included in the update provided to the entity level Board of Directors Compliance and Audit Committee and
WVUHS Board of Director’s Compliance and Audit Committee. The summaries include subject background,
findings, statistics, recommendations, and any corrective actions.

Leads and conducts meetings with respective departments or individuals to review audit reports and develop
corrective action plans as necessary.

Conducts and/or facilitates educational activities of the Corporate Compliance Department, which may include
individual, group, and/or online training.

Based on regulatory and policy; plans, develops and conducts educational presentations

May serve as compliance representative on assigned teams or committees to provide input and ensure that
reporting systems, procedures, and processes are modified or maintained to ensure compliance with applicable
laws, regulations, and policies.

MINIMUM QUALIFICATIONS:
Education, Certification, Experience and/or Licensure:

High School diploma or equivalent AND Five (5) years of progressive experience in a healthcare organization with
extensive knowledge of hospital revenue cycle processes and knowledge of related hospital regulatory and/or
payor guidelines OR.



e Bachelor’s Degree AND Two (2) years of progressive experience in a healthcare organization with extensive
knowledge of hospital revenue cycle processes and knowledge of related hospital regulatory and/or payor
guidelines.

PREFERRED QUALIFICATIONS:
Education, Certification, and/or Licensure:
e Health Care Compliance Association (HCCA) Certified in Healthcare Compliance (CHC) certificate to demonstrate
knowledge of a Compliance Program.

SKILLS AND ABILITIES:
e Excellent organizational and time management skills preferred.
e Excellent written and interpersonal communication skills.
e Excellent presentation skills preferred.
e Ability to utilize electronic medical record and billing systems.
e Ability to work independently and manage multiple priorities and deadlines.

FOR MORE INFORMATION/TO APPLY:
https://wvumedicine.wd1l.myworkdayjobs.com/en-US/WVUH/details/WVU-Enterprise-Compliance-Auditor-
Educator----101937 JR22-7141?qg=auditor
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