COCAS Lesson 3 Additional Resources
American Institute of Healthcare Compliance

ADDITIONAL RESOURCES RELATED TO MEDICARE AND MEDICAID
CONTRACTOR AUDITS/DENIALS

CMS Online Manuals

e CMS Online Manual System
e Program Integrity Manual — focus on Chapter 3

CMS Review Contractor Interactive Map

Click Here to go to the Map

Medicaid % DOCUMENTATION MATTERS TOOLKIT

Your providers are accountable for accurate and timely documentation for each patient service and
encounter. The National CMS website has a page dedicated to Medicaid documentation information —

visit the CMS page.

MUES

Click Here for the CMS Medically Unlikely Edits webpage for more information you may need to
determine an appeal approach.

National Recovery Audit Program

Click Here to go to the Nation Recovery Audit Program webpage which lists RACs by region or use this
URL:

NCCI Edits

Click Here for the CMS website for National Correct Coding Initiative Edits and also reference your MAC
website.

Provider Minute Video: The Importance of Proper Documentation

Click Here for the CMS page providing information regarding the Top 5 Documentation Errors,
how to submit documentation for a CERT review and how your MAC can help or use this URL:

https://www.cms.gov/outreach-and-education/medicare-learning-network-
min/miInproducts/min-publications/proper-documentation-ordered-items-and-services



https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs
https://www.cms.gov/regulations-and-guidance/guidance/manuals/internet-only-manuals-ioms-items/cms019033
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Review-Contractor-Directory-Interactive-Map
https://www.cms.gov/medicare/medicaid-coordination/states/dcoumentation-matters-toolkit
https://www.cms.gov/Medicare/Coding/NationalCorrectCodInitEd/MUE
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Recovery-Audit-Program
https://www.cms.gov/Medicare/Coding/NationalCorrectCodInitEd
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/mln-publications/proper-documentation-ordered-items-and-services
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/mln-publications/proper-documentation-ordered-items-and-services
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/mln-publications/proper-documentation-ordered-items-and-services

