Sr Clinical Quality Analyst

UnitedHealthcare
Job Location: Remote/New Mexico
Full Time/Days

JOB SUMMARY:

Engagement with providers and community resources will be very important. Key metrics and measures will be developed
to assess member health in aggregate. In partnership with other members of the clinical team, a component of the role
will include provider education and monitoring of quality improvement programs. This includes analysis and review of
health outcomes at the provider and aggregated patient-level monitoring, measuring and reporting on key metrics
meeting quality standards, state contractual requirements, and pay for performance initiatives. This position will focus
on planning and implementing initiatives that are needed and do so in accordance with State, CMS, NCQA, and/or other
requirements as applicable.

REQUIRED QUALIFICATIONS:

3+ years clinical or healthcare experience

Intermediate software applications skills that include, Microsoft Word, Excel, PowerPoint

A dedicated work area established that is separated from other living areas and provides information privacy
Must currently reside in New Mexico

Ability to travel locally up to 25% of the time

Ability to review data and make clinical interventions and consult others

PREFERRED QUALIFICATIONS:

Current unrestricted Registered Nurse (RN) licensure in the state of NM or Licensed Clinical Social Worker (LCSW)
CPHQ Certification

Systems Analyst or Business Analyst experience

Experience working in Medicaid and/or Medicare

Knowledge of one or more of: clinical standards of care, preventive health standards, HEDIS, NCQA, governing and
regulatory agency requirements, and the managed care industry

Background in Managed Care

ADDITIONAL INFORMATION:

This position is full — time (40 hours / week) Monday — Friday. Employees are required to have flexibility to work
any of our 8 — hour shift schedules during our normal business hours of 8am to 5pm. It may be necessary, given
the business need, to work occasional overtime. This position is a remote — based position with a home — based
office.

If you are located within New Mexico, you will have the flexibility to work remotely* as you take on some tough
challenges.

*All employees working remotely will be required to adhere to UnitedHealth Group’s Telecommuter Policy

FOR MORE INFORMATION/TO APPLY:
https://careers.unitedhealthgroup.com/job/19933394/sr-clinical-quality-analyst-remote-albuquerque-nm/
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