Supervisor Revenue Cycle - Financial Services

CHRISTUS Health
Job Location: Irving, TX
Full Time/Days

JOB SUMMARY:

Responsible for the management of the billing, collecting, post payment review, credit balances and correspondence
functions of all aged government, non-government and Patient accounts. This position is responsible for managing and
coordinating team efforts toward a specific service delivery function of CHRISTUS Health. The position provides coaching,
feedback, and corrective action to PFS Associates where needed. Responsible for assuring that standard process discipline
is adhered to. Assures that high performance work team is developed through coaching, mentoring and daily shift
briefings.

RESPONSIBILITIES:

e Supervises the work of PFS employees by empowering, coaching, answering questions, giving guidance, and
leading by example.

e Maintains detailed knowledge of state and federal laws. Ensures that current processes are reviewed and updated
to meet regulatory requirements.

e Maintains ongoing knowledge of all standard bill forms and other mandatory state billing forms and filing
requirements. This includes 837, 835, 272 and 276 HIPAA transactions.

e |dentifies possible trends or issues and provides possible solutions. Communicates and escalates information to
Leadership and internal/external Customers.

e Exhibits an understanding of CPT, HCPCS and ICD9 coding regulations and guidelines.

e Monitors billing, collections, post payment review, and correspondence activities to ensure timely completion and
identify any improvement opportunities.

e In coordination with the unit Manager, monitors and conducts performance reviews and provides feedback to
team members. Works with team members to improve, track, and develop in areas of poor performance.

e Actively participates in PFS projects and system upgrades.

e Proactively evaluates processes to identify progressive solutions.

e Ability to identify issues and determine appropriate levels of escalation.

e Communicate issues effectively and professionally to all levels within the organization.

e Evaluates key performances indicators to ensure they are meeting business needs.

EDUCATION/LICENSES/CERTIFICATIONS:

e Bachelor’s Degree or Associates Degree

FOR MORE INFORMATION/TO APPLY:

https://careers.christushealth.org/job-details/supervisor-revenue-cycle-financial-services-19421500/
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