Senior Revenue Cycle Manager

CND Life Sciences
Job Location: Remote
Full Time/Days

JOB SUMMARY:

The Senior Revenue Cycle Manager (SRCM) is responsible for overseeing the end-to-end revenue cycle process, with an
emphasis on patient account management, including registration, billing, and customer service. This role requires strong
leadership, strategic insight, and a handsOon approach to process optimization. The SRCM will partner cross-functionally
to ensure operational excellence, drive continuous improvement and safeguard revenue integrity.

MINIMUM REQUIREMENTS:

e 7+ years of progressive experience in Revenue Cycle Management, with demonstrated success in improving
systems and outcomes.

e Minimum 3 years in a supervisory or management role.

e Proven revenue cycle experience in a clinical laboratory environment required.

e Experience in a startup or high-growth environments with the ability to design scalable systems.

e Proficiency with laboratory billing software (e.g., Telcor, Quadax, XiFin).

e Proven track record of leading teams, driving change and building a positive culture.

e Knowledge of accounting principles, billing practices, medical terminology, CPT, and ICD10 coding.

e Exceptional communication skills, written, verbal, and interpersonal, with the ability to engage effectively with
both patients and staff.

e Highly level of proficiency in Excel and data analysis.

EDUCATION/LICENSES/CERTIFICATIONS:

e High school diploma or equivalent required.

e Additional coursework or advanced education preferred (i.e. bachelor's degree, coding or billing certification, Six
Sigma).

ADDITIONAL INFORMATION:

e This position is remote with some travel to company headquarters located in Scottsdale, AZ or regional office in
Atlanta, GA, as approved by the VP, Revenue Cycle Management.

FOR MORE INFORMATION/TO APPLY:

https://cndlifesciences.pshire.com/jobs/1161
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