Pharmacy Quality Assurance Analyst

Zing Health
Job Location: Remote/IL
Full Time/Days

JOB SUMMARY:

A detail-oriented and experienced Pharmacy Quality Assurance Analyst to ensure Pharmacy Operations align with
regulatory standards set by CMS and NCQA. This role is critical in maintaining compliance, driving process improvements,
and supporting internal and external audits.

MINIMUM REQUIREMENTS:

e Skills & Competencies:

o Strong analytical, mathematical, and problem-solving skills.
Experience with SQL data queries and report generation is a plus.
Excellent communication and interpersonal skills.

Bilingual (English/Spanish) preferred.

Experience With CVS Caremark PBM Reports.

Business intelligence and comparative analysis.

Project management and technical writing.

Ability to manage high-volume workloads professionally.
Strong teamwork and adaptability.

Proficiency in business modeling and object-oriented analysis.

o Comfortable working flexible schedules (nights, weekends, holidays).
e Mathematical & Reasoning Abilities:

o Proficient in calculating percentages, ratios, and interpreting graphs.

o Able to solve practical problems and interpret varied instructions.
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EDUCATION/LICENSES/CERTIFICATIONS:

e Bachelor’s degree or 5+ years of healthcare experience
e Preferred: Registered Pharmacy Technician & Certification

FOR MORE INFORMATION/TO APPLY:

https://recruiting.paylocity.com/Recruiting/Jobs/Details/3619678
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