
 

Denials Specialist 
 

Covenant HealthCare 
Job Location: Saginaw, MI 

Full Time/Days 
 

 

JOB SUMMARY: 
 
The Denials Specialist is responsible for investigating and resolving denied insurance claims, ensuring timely resolution 
and optimal reimbursement for professional services performed at outpatient, urgent care or physician offices at 
Covenant HealthCare. This position will monitor and analyze quality of coding, compliance issues, billing, documentation 
and reimbursement and interpretation. 
 
Demonstrates excellent customer service performance in that his/her attitude and actions are at all times consistent with 
the standards contained in the Vision, Mission and Values of Covenant HealthCare and the commitment to Extraordinary 
Care for Every Generation. 
 
 

MINIMUM REQUIREMENTS: 
 

• Experience in professional coding setting/physician office setting and interpreting professional/physician 
remittance advice statements for all major insurance payers for multiple physician specialties preferred. 

 
 

EDUCATION/LICENSES/CERTIFICATIONS: 
 

• Associate's degree in medical coding curriculum required. 

• Certified Professional Coder (CPC) required and/or must be completed within 12 months of the start date. 

 
 
FOR MORE INFORMATION/TO APPLY: 
 
https://careers.covenanthealthcare.com/jobs/8811?lang=en-us 

https://careers.covenanthealthcare.com/jobs/8811?lang=en-us

