
 

Fraud, Waste, and Abuse (FWA) Auditor/Investigator 
 

Hawaii Dental Service 
Job Location: Honolulu, HI 

Full Time/Days 
 

 

JOB SUMMARY: 
 
The Dental Fraud, Waste, and Abuse (FWA) Investigator/Auditor is responsible for conducting retrospective and 
prospective reviews, investigations, and audits of dental providers to identify potential fraud, waste, abuse, 
overpayments, and non-compliant billing practices. This position analyzes provider claims and clinical documentation, 
conducts audits, develops investigative findings, supports recovery efforts, and collaborates with internal and external 
stakeholders to ensure compliance with applicable regulatory, contractual, and organizational requirements. The 
Investigator/Auditor assists in protecting plan assets, mitigating compliance risks, and supporting referrals to regulatory 
and law enforcement agencies when appropriate. 
 
 

MINIMUM REQUIREMENTS: 
 

• Three (3) years of experience in healthcare fraud investigation, audit, compliance, healthcare operations, claims 
analysis, law enforcement, criminal justice, or a related field 

• Experience conducting provider audits, investigations, or payment integrity reviews preferred. 

• Dental insurance claims processing or dental office operations experience preferred. 

• Knowledge of Medicaid, Medicare Advantage, commercial health plans, fraud prevention methodologies, and 
regulatory requirements preferred. 

• Experience using data analysis tools to identify trends, anomalies, and potential fraud indicators preferred. 

• Investigations or payment integrity reviews preferred.  

• Dental insurance claims processing or dental office operations experience preferred.  

• Knowledge of Medicaid, Medicare Advantage, commercial health plans, fraud prevention methodologies, and 
regulatory requirements preferred. 

 
 

EDUCATION/LICENSES/CERTIFICATIONS: 
 

• High School Diploma or its equivalent required. 

• Bachelor's degree in business administration or health care related field, or an equivalent combination of 
education, training or work experience. 

• Certified Fraud Examiner (CFE), Certified Quality Auditor (CQA), or equivalent auditing licensure 
preferred. 

 
 
FOR MORE INFORMATION/TO APPLY: 
 
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=277bc3f5-5b35-
4068-8e6c-8aa26b95d052&ccId=19000101_000001&type=MP&lang=en_US&jobId=590069 

https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=277bc3f5-5b35-4068-8e6c-8aa26b95d052&ccId=19000101_000001&type=MP&lang=en_US&jobId=590069
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=277bc3f5-5b35-4068-8e6c-8aa26b95d052&ccId=19000101_000001&type=MP&lang=en_US&jobId=590069

