Health Information Operations Manager
datavant
Job Location: Ohio - Remote
Full Time/Days

Job Summary:

We are looking for a Health Information Operations Manager that will be the tip of the spear for our service
offering. Our ideal candidate is passionate and capable in 3 core areas: Operations, Account Management, and
People Leadership. What does this look like? You can thrive within a production-based environment, you are
passionate about delighting our clients and exceeding expectations, and you are energized about investing
yourself into a frontline team that is committed to fulfilling our mission of connecting the healthcare ecosystem
with relevant and timely data to improve patient outcomes.

You will:
e Be the primary Account Manager to our customers
e Mentor hourly staff and supervisor team for further professional development
¢ Responsible for P&L management (56M+)
e Oversee the safeguarding of patient records and ensuring compliance with HIPAA standards
e Own the management of patient health records
e Participates in project teams and committees to advance operational strategies and initiatives
e Lead continuous improvement efforts to better business results

What you will bring to the table:
e Experience in a healthcare environment
e Passion for identifying process improvements and providing solutions
e Demonstrated ability in leading employees and processes successfully (30 team members)
¢ Coordination experience with site management on complex issues
e Knowledge, experience and/or training in accurate data entry, office equipment and procedures
e Openness to travel up to 40% of the time to multiple sites based on the needs of the region
e 2+ years of Health Information Management (HIM) related experience
e 4+ years leadership experience
e Provider Care Solution experience
¢ ROI (Release of Information) exposure

Bonus points if:
e Prior ROl management experience
e RHIT or RHIA Credentials
e MHA or HIM related degree
e Bachelor’s Degree in Business Admin

ADDITIONAL INFORMATION:
This is an onsite/field-based position and resides in and around the Ohio area. Applicants must reside in the
region or must be willing to travel to the region and be onsite up to 50% of the time.

FOR MORE INFORMATION/TO APPLY:
https://www.datavant.com/about/careers/salaried-roles?gh jid=7129722002



https://www.datavant.com/about/careers/salaried-roles?gh_jid=7129722002

